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Welcome to the April 

Edition of the Hall 

Grove Group Practice 

Newsletter! 

Are you a carer for a friend or 

family member? 

 If you cannot attend 

your appointment 

please cancel it as it 

can be used by 

someone else 

You can book, check, 
and cancel 

appointments using the 
automated phone line. 

If the message says 
“Unable to verify 

details” you have put in 
a number different to 
that on your records. 

Please update us with 
your correct mobile 
and home numbers  

www.hallgrovesurgery.co.uk 

Parkway Surgery now open later 

If you are a carer we would like to try and make things 

easier for you. We keep a register of everyone who is a 

carer, and on patients records we record who their carer 

is. Please let our staff know if you are a carer and 

who you care for. We can also check we have the best 

contact details for you. 

Being a carer you may struggle with appointments due 

to limitations in time you can get to the surgery. If this 

is the case please ask for a phone consultation with 

your usual doctor. If a face to face appointment is still 

required we will do our best to fit you in for a time that 

is convenient for you. 

There is also support available from other sources, such 

as Carers In Hertfordshire. You can find out more on 

their website www.carersinherts.org.uk or call         

01992 586 969. 

Our Parkway surgery is now open the same hours as 
Hall Grove, 8.30am until 6.30pm, Monday to Friday. 

Our aim is for there to be at least one doctor doing a late           
afternoon session there every day finishing at 6pm, as 

well as more hours to come in to pick up prescriptions or 
speak to a receptionist in person at Parkway. 

We hope this increases the ability for people to get an   
appointment that suits them. 

We will continue to do two evening sessions every 
week finishing at 7.30pm (some now at Parkway) and a       
Saturday morning clinic alternate weeks (alternating 

at Hall Grove and at Parkway).  
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If you are not using your repeat prescription list, or the review 
date has passed, please assume it will take 5 full working days 

to process the request. When requesting prescriptions please be 
aware that our promise of trying to get repeat prescriptions issued 
within 72 hours (3 full working days) only applies to repeat list 

medications where the review date has not passed.  
 

Remember, 5 full working days means if you hand the request in on 
Wednesday afternoon do not expect it to be ready to collect before 

Wednesday afternoon the following week.  
 

This is because all of these requests have to be approved by your usual doctor 
before being issued. The doctor needs to review your notes and assess if the 
medication you are requesting is appropriate and safe. As not all doctors 
are in every day there is the extra 2 days to process these. If there is a 
safety concern regarding the request, for example you are over-due a 

review, blood test, or blood pressure check, we may not be able to issue 
the prescription at this time, until these checks are done. This is particularly 
likely to happen if you have not engaged with a previous request, eg to attend 

for a review. 
 

If your review date is overdue please do not automatically book an 
appointment with a doctor (even if told to do so by your pharmacy). Your 
doctor will review your repeat medication list and records and will decide 

whether you need to see a doctor or nurse, or you may not need to be seen 
at all at the present time. You can add a note to your prescription sheet to 

ask. 
 

If you come to harm as a result of a medication it is the responsibility of 
the doctor who issued the medication to explain their decision. This 

includes when a hospital doctor decides to start a medication but either does 
not write the prescription themselves, or the patient does not get the 

prescription from the hospital Pharmacy but instead expects their GP to issue 
it for them. We would be able to see more patients if we didn't spend so much 

time trying to sort out these kinds of requests. 

Requesting medications not on repeat list, or review date 
overdue 


